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EMAIL & COLLABORATION MIGRATION Enterprise

Migrated 1000 Users from On-Premise Exchange
2019 to Office 365

A large organisation was running Exchange 2019 on ageing on-premise hardware, struggling with remote access,
mobile email, and the looming cost of a server refresh. We moved 1000 mailboxes to Office 365, unlocking Email,
Teams, and OneDrive across the workforce.

KEY RESULTS

1000
users migrated to Office 365

0
on-premise Exchange servers remaining

24/7
email, Teams and OneDrive access from

any device

BEFORE

• 1000 mailboxes tied to ageing Exchange 2019 servers
facing a hardware refresh cycle

• Remote and mobile staff had a poor email experience
without modern apps or MFA

• No central collaboration platform - file sharing relied on
email attachments and network drives

• On-premise infrastructure created a single point of
failure for business communication

AFTER

• 1000 - users migrated to Office 365

• 0 - on-premise Exchange servers remaining

• 24/7 - email, Teams and OneDrive access from any
device

• Assessed the existing Exchange environment, mailbox
sizes, and dependency on legacy add-ins

"Our staff can now work from anywhere with the same email and files they had in the office. We also avoided a
costly server refresh."

- IT director, enterprise organisation
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